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This week we got an idea of the roadmap to the “new normal” post COVID-19.  I therefore have 

made this week’s Thursday follow a “normal” theme.  That being said COVID-19 makes an 

appearance as the subjects of contact tracing and testing staff before they return to work are 

relevant to the post pandemic working world.  As does an article on what the new normal will look 

like for the food supply chain. 

 

Of course the subjects of staying safe on social media and ransomware feature as they seem to be in 

the news each week.  I also comment on the most recent Altrincham and Sale Chamber of 

Commerce Question Time (this week with Cllr Western leader of Trafford Council). 

 

I have been busy this week producing a GDPR Compliance Quiz to give businesses a “feel” for where 

they stand on the GDPR Compliance scale and have shared the link to this.  It takes some time to put 

these together and I was really interested to see Altrincham HQ’s Blog Post about LinkedIn surveys, 

how to do them and the pros and cons of using them.   

 

Workplace testing 
When businesses return to work some will want to carry out tests to check if staff have symptoms of 

COVID-19 or the virus itself.  Data protection laws will still apply and businesses will need to ensure 

that they handle this data lawfully, fairly and transparently.  It may mean that they process this 

“health” data for the first time.  The ICO has produced guidance for employers on workplace testing.  

This includes: 

• Which lawful basis to use   

• How to show that the testing is compliant with GDPR (conduct a DPIA) 

• How to ensure that you don’t collect too much data 

• How to keep lists of those with symptoms or positive test results  

• What to tell staff 

• Sharing positive test results with other employees 

• Allowing staff to exercise their information rights 

 

You can access the guidance here:  https://ico.org.uk/global/data-protection-and-coronavirus-

information-hub/data-protection-and-coronavirus/workplace-testing-guidance-for-

employers/?utm_source=linkedin&utm_medium=information%20commissioner%27s%20office&ut

m_term=26e20977-8d58-4afe-8454-d95623c043a1&utm_content=&utm_campaign=  

 

COVID-19 Contact tracing 
The European Data Protection Supervisor has published a report into contact tracing and you can 

read the report here:  https://edps.europa.eu/data-protection/our-

work/publications/techdispatch/techdispatch-12020-contact-tracing-mobile_en 
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New GDPR compliance quiz 
One thing that comes up regularly in discussion with small businesses owners over recent months 

has been how to find out whether or not your company is GDPR compliant without getting a 

consultant in.  There is an element with some businesses of putting the “head in the sand” because 

there is no time to look into the subject while others have done nothing because they don’t want to 

get it wrong.   What surprises me is that 2 years on there are many established businesses who have 

yet to register with the ICO.   

 

You can never be 100% compliant so it is best to view GDPR compliance as a journey rather than a 

destination.  As I have had so many conversations on the subject I designed a quick quiz to give 

businesses a “feel” for where they are on the scale from “Potentially Not Compliant” to “Working in 

Compliance with GDPR”.  The quiz link is: https://www.surveymonkey.co.uk/r/PPPMGDPRQuiz  

 

Staying safe on social media 
We are all using social media much more as a method of staying in touch with family, friends and 

the news.  It is important to make sure that we actively manage the security and privacy settings on 

all our accounts to stop our personal information being compromised.  The National Cyber Security 

Centre has advice on setting up privacy controls and suggestions on how to use social media safely.  

You can find this advice here:  https://www.ncsc.gov.uk/guidance/social-media-how-to-use-it-safely  

 

Tic Tok 
The Dutch Data Protection Authority has started an investigation into how TikTok handles user 

privacy.  This is because millions of children and teenagers all over the world use TikTok and there 

are growing concerns about privacy particularly by those aged under 16 who have the platform on 

their mobile phones.  You can read the naked security report on Tic Tok here:  

https://nakedsecurity.sophos.com/2020/05/13/tiktoks-handling-of-child-privacy-gets-another-

watchdogs-attention/  

 

To pay or not to pay – ransomware attacks 
Over a quarter (27%) of companies who have been the subject of a ransomware attack have 

admitted to paying the ransom.  In a report by security firm Sophos I read that organizations who 

pay their attackers may find that the recovery cost nearly doubles.  The average cost of an attack 

including business downtime, lost orders, and operational costs, but not the ransom itself was 

estimated to be $730,000. However, this figure rose to $1.4m when the ransom was included.  You 

can read the article here:  https://www.infosecurity-magazine.com/news/sophos-paying-ransom-

double-attack/  

 

What will the new normal look like for the food supply chain? 
As food supply chains have been disrupted by the pandemic the range of products on supermarket 

shelves has reduced.  Some are missing the variety but there is a chance that our buying habits may 

have changed for ever.   This BBC Business Daily article discusses what supply chains will look like in 

the future and discusses whether less choice and seasonal produce will become the 'new normal: 

https://www.bbc.co.uk/sounds/play/w3csz8mk  
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Question Time with the leader of Trafford Council  
The Altrincham Chamber of Commerce hosted it’s first  "Question Time" with Cllr Andrew Western, 

Leader of Trafford Council on Thursday.  Discussion centred on local issues such as the potential 

impact of the £35M gap in funding and whether this will result in service cuts or job losses, issues 

with the build-up of waste (especially electrical waste) in homes, guidance on infection control, 

offers of assistance with care at home, difficulties in contacting the council staff who are working 

remotely, and a discussion on the rates increase for Altrincham Market Hall. 

 

Cllr Western made it very clear that Trafford Council's message will remain as "StayHomeSaveLives"  

until we reach the same level of infection as the rest of the country.  In the mean time for 

businesses that require assistance there is a lot of support available from the council to help them 

prepare to get back to work. 

 

Blogs of the week 
What the new normal means for the physical office 
Most large corporates believe that only a portion of their workforce will return to their physical 

offices in the next 12 months.  Therefore it is likely that there will be much more of a focus on 

working securely, whether at home or anywhere.  Many feel that the ‘new normal’ has thrown 

traditional working hours and regimes out the door and allowed us all to be more flexible.  This blog 

by Datacom Insight explores the need for businesses to move towards a high trust, low compliance 

model.  https://datacominsight.com/2020/05/12/the-new-normal-its-not-about-working-

from-home-its-about-working-from-anywhere/ 

 

Where do you come in the priority list  
Following on from Mike Alleyne’s blog last week his NLR colleague Paul Hayes continued the “Day In 

The Life” series.  Many of us will identify with Paul’s tale of a business owner working 15 hours a 

day, 7 days a week, having lost their staff.   All too many of us are busy concentrating on “doing the 

do” at the moment.  We could all do with asking where we sit on the list of priorities and maybe 

adopt wellbeing strategies or identify areas that could be outsourced in order to clear some of the 

fog.  You can read Paul’s post here:  https://www.linkedin.com/pulse/day-lifenlr-partner-coach-3-

paul-hayes/?trackingId=LRdIj53oOh4i1ofynYJN7g%3D%3D 

 

How to use Linked In polls 
Having just designed my first GDPR survey I was really interested to see Altrincham HQ’s Blog Post 

today.  Alex McCann has been on LinkedIn for years and knows this is Linked In bringing back 

something that they used to have.  If you want an honest discussion of the pros and cons of surveys 

vs the dreaded LI algorithms then this post will be really helpful.  It also summarises the other social 

media platform’s survey capabilities very succinctly.  You can find Alex’s blog here: 

https://altrinchamhq.co.uk/how-to-use-linkedin-polls/  
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